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From simple to complex, you 
will see real world examples 
of just how powerful the 
dashboards in Integrify can 
be.

Presenter Notes
Presentation Notes
I’m going to give you real world examples, and you do not need to follow along. You will be provided with this presentation and all examples included in this presentation.
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What Is A Dashboard?

Presenter Notes
Presentation Notes
Dashboards allow administrators to define user interface screens that can be assigned to users or groups within the organization. You can define up to 5 dashboards for a user.Assigning dashboards to users or groups is accomplished through Set Roles & Permissions.
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Sample HR Dashboard

Presenter Notes
Presentation Notes
I’m going to show some examples that can give you inspiration and see just what Integrify dashboards can accomplish for your company. This dashboard has some charts, some reports, you can also see there are HR contacts with their photos, launch buttons with different styles, some upcoming holidays, and a couple more reports. You are able to assign specific dashboards for certain groups. Let's say an HR group, Finance group, Sales group, Managers. This is just for HR, someone in finance wouldn’t be able to see this based on Permissions. 
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Sample HR Dashboard 

Presenter Notes
Presentation Notes
This is another version of an HR dashboard. You can see we embedded a video into the HTML panel so users can view it right when they log in. Below the video there are some links. Now, they do not need to launch an integrify request or link, you can link outside of Integrify for something such as a Company Handbook. We also have some launch buttons, a calendar of upcoming holidays, and a My Requests panel.
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Chart Heavy Example

Presenter Notes
Presentation Notes
Here you can see there are different options for charts that are available. Some examples for this might be someone higher in the chain of command and may want to look at things at a higher level. Some of these might refresh automatically on a production floor and they can look at it right from their phone! You wouldn’t want to add 15 reports to each dashboard, its better to help performance. We recommend linking to a report if you would like to add many reports to a dashboard.The top two charts are user activity related for number of open tasks and users with tasks requiring rework vs the bottom two are data related with total amount by agent and total loan amount by customer.
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Customizing Your Dashboard

• You can customize your 
Dashboard by adding Launch 
Buttons, Calendars, Weather, 
Team Messages, Widgets, 
and much more.

Presenter Notes
Presentation Notes
There are unlimited options to what you can add to your dashboards. You can add google & outlook calendars, messages, custom widgets, launch buttons, and more. I’m going to show you how to do that today.
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Creating A New Dashboard

1. On the upper right corner, 
hover over the gear icon and 
select Dashboards.

2. Next choose Add Dashboard 
from the menu.

1.

2.

Presenter Notes
Presentation Notes
I’m going to be showing you in our latest version, so if you are on version 6 or 7 it may look a little different, but it will still be the same steps. 
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Creating A New Dashboard

1. Provide a "Title" for the 
dashboard. This will display as the 
tab title to the user.

2. Provide an "Order" value: This will 
set the dashboard's position in the 
list of dashboards both in the 
admin view and as tabs in the end-
user's view.

3. Click "Save."

1.

2.

3.
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Creating A New Dashboard

• Once you have created a 
dashboard, it will now show 
up in your dashboard list. 

• To start configuring, select 
the Dashboard Layout 
icon.
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What Is A Widget?

• A Widget is a pre-configured panel 
that you can utilize on your 
dashboards.

• It can be an HTML panel, Charts, 
Reports, KPIs, Messages, and more!

Presenter Notes
Presentation Notes
Each panel on this example is considered a Widget
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Adding Widgets To Dashboards

1. On the upper right-hand side of 
your dashboard, choose “Add 
Widget”. 

2. Next, select the Widget Type and 
which devices the widgets will be 
used on. (Most of the examples we 
use today will require an HTML 
Panel Widget)

2.
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Widget Layouts For Different Devices

• You can ensure a better user experience by 
deciding what dashboard elements are 
available for different screen sizes. For smaller 
screen sizes (for instance mobile devices) you 
may want to limit which dashboard widgets 
display.

Presenter Notes
Presentation Notes
If you know you have users that use integrify on their phones, tablets, or other devices in order for it to display most efficiently, you want to create the dashboard with that in mind. You have an option to make your layout conditional for the different screen sizes. Always think about your end user use case when designing dashboards. Ask your users for input and see what would be most beneficial to them.
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Editing The HTML Widget

1. To edit the HTML Panel, 
choose the Editor tab.

2. You can then use the Source 
Code button to customize the 
HTML Panel.

1.

2.
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Starting A Request, The Long Way  

Presenter Notes
Presentation Notes
Normally when a user wants to kick off a process, they would click on start a request, see all the categories they are assigned and must find which request they are looking to launch, then they can click the start button to begin.
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Starting A Request Utilizing Integrify Launch Buttons

Presenter Notes
Presentation Notes
Don’t make users spend time to go through the navigation tree. They can access most used processes by utilizing launch buttons on their dashboard!
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Launch Button Examples

Presenter Notes
Presentation Notes
What ever makes sense to your end users. It’s a blank slate and very customizable. This is an example of 3 different buttons we have seen and used
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How To Create A Launch Button

• To add Launch Buttons to your 
dashboard, use the HTML Panel Widget.

• After adding the widget to your 
dashboard, click on the Stamp Icon.
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How To Create A Launch Button

• Choose which button template you 
would like to use and click Save. 

• Once you have added the Launch 
Button, you will need to configure it to 
launch the correct process and change 
the name of the button.
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How To Configure A Launch Button

• For the button to kick off a process, you 
must paste the process SID in the piece of 
HTML code.

• To edit the code, click on the Source Code 
icon. 
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Code For Launch Buttons

• A Process SID is a unique identifier for the process.

Presenter Notes
Presentation Notes
This is what you will see when you open the source code for the HTML Panel after adding the Launch Button template. You can see the area highlighted in red is the Process Sid. The area highlighted in Purple is the Process or Button Name.
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Finding The Process SID

• Go to the Process you would like to kick 
off when the Launch Button is clicked.

• Click on the Process Detail Tab.

• Choose Links/API Options.

• Copy the Process SID at the top.
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Configuring Your Launch Button
• Paste the Process SID into the Source Code of your Button.

Note: When pasting in the Process SID, erase all the * but leave the single quotes.

Presenter Notes
Presentation Notes
Once you have copied the Process SID, go back into your launch button code and paste in the Process SID
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Naming Your Launch Button

Presenter Notes
Presentation Notes
The final step to configuring your launch button will be to edit the text that displays on the button for your end users to see. Removing the *, change the name of your button and click save. You can now see your launch button has been fully configured. 
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System Messages
• System Messages are a great 

way to get information to 
certain users or groups right 
when they log in.

• You can also use System 
Messages to reach your whole 
company!
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Creating System Messages

1. On the upper right corner, hover over the 
gear icon and select System Messages.

2. Select Add Message.

1.

2.
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Creating System Messages

3. Create your System Message by editing 
the Subject Line, the Body of the 
message, and a Start and End date for the 
message to appear. Make sure to click 
Save!

3.
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Adding System Messages To Your Dashboard

• Once you have created your System 
Message, it’s time to add it to your 
dashboards for end users to see!

1. In your Dashboard List, select 
Dashboard Layout. 1.



Make your organization more efficient and productive.

Adding System Messages To Your Dashboard

2. Next, select Add Widget.

3. For your Widget Type, select Todays 
Messages.

3.

2.

Presenter Notes
Presentation Notes
After adding the Todays Messages Widget to your dashboard, it will now display to the users who have permissions to see that dashboard. Complete!
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Adding Reports To Dashboards

• Add a new Widget to your dashboard.

• Under Widget Type choose Report.

• Select which report you would like to 
display.

Presenter Notes
Presentation Notes
Next, we’re going to learn how to add a report to your dashboard. You should already have the report built before trying to add it to your dashboard. When building your report, you can select the option to “Show Option for Building Charts” You will then be able to choose which kind of chart you would like the report to display as, for example: bar, column, line, pie, and more
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Assigning Dashboards To A Group

• On your Dashboard list, select Set 
Permissions.

• On the Dashboard Users, select the 
Show Members icon.
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Assigning Dashboards To A Group

Choose the Group you would like to add and click the + icon to add it to 
the list of Dashboard Users.
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Other Fun Widgets!

• You can add almost any widget to 
your dashboards if there is an 
HTML Code to paste in.

Presenter Notes
Presentation Notes
Here you can see some fun examples like local sports schedules, news channels, and the weather. You can add almost any Widget to your dashboards as long as there is some HTML Code to paste into your Source Code as an image. Once you do that, you’re off and running!
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Q&A
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